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An Overview

 Company Introduction
 Insider Technologies Product Update
e “Seeing the Bigger Picture”
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S§-section of our HP NonStop custome

Bank of England
Euroclear (CRESTCOo)
Barclays

HSBC

RBS Group

Alliance & Leicester
ExxonMobill

Standard Chartered
GE Healthcare
Shell

Lloyds TSB
Deutsche Bank
Deutsche Telekom
Assurant Group




Secure Government

e UK Government
Communications,

Cheltenham « UK Army Communications
(with Steria)

e UK Government
Communications,
London




Presence In the City

Standard Chartered Q

A Passion to Perform.

Deutsche Bank .
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NatWest
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Partnerships

Logica
e Incorporated our Sentra product into LAPS (Loghtla
Payments Solution)
* |s now their standard “BAM” (Business Activity Mdoring)
 Helped by our Messaging Tracking expertise In:
British Army
HMG Communications

GCHOQ
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Standard Bank SA live with LAPS

1

Standard Bank of South Africa (SBSA) has gone live with Logica's All Payments
Solution (LAPS). The new system delivers a central payments processing hub
and a risk and liquidity management system for its large-value Swift-based
payments

Journal - News

The deployment, at the bank's headquarters in Johannesburg, is part of an

ongoing major payments modernisation programme. This announcement

concerns the twelve-maonth first phase of the multi-year project, says Richard

Davies, director of global payments at Logica. ‘WWe've put in the plumbing; all the
infrastructure is there. the workflow is there and LAPS has taken on two different
legal entities with SBSA to prove that it all works properly.’ The first part of the

| project covered payments out of SBSA's branch in Loendon as well as some

As a key part of this new installation, SBSA has taken the LAPS Business Activity Manitor (BAM) tool. This business
intelligence (BI) type solution is actually a third party enterprise application, delivered by UK-based vendor, Insider
Technologies

4, Standard
banking ap[:li

As an integrated part of LAPS. it has been interfaced with SBSA's internal and external systems and. using the LAPS
generic workflow tool, delivers process data into a single dashboard to enable SBSA executives to monitor the bank's entire
payments flow. Executives can respond to any indications on the dashboard by drilling down into the data to the source
application




Partnerships

« HP NonStop
 Microsoft Gold Certified Solutions Partner

Proposes Insider for Defence and Government bids
within Europe

- e.g. EADS (European Aeronautic Defence and
Space) Consortium

o Software Integratormternational Payments & STAR
(SWIFT & Telex Automated Routing)




Markets

 Financial — retail and wholesale banking

 Many derived through our original Tandem
(HP NonStop) systems management products

 Large presence in UK Government for “secure

messaging” systems

 Architecture now based on high-end Windows
servers, with web access and SQL Server

(Oracle / Java developments in progress)




~ Formal Quality Methodology

e |ISO 9001:2008 and TicklT accredited

* One of the first companies in the UK to attain
1ISO 9001:2000

* Everything we do is within this framework

« Company Intranet is referenced by DNV
(De Norske Veritas) as a:
“leading example of making i& b
DY

Quality programmes pay” %\”{S
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A brief look at our product updates




MultiBatch

Version 9.3G released

H06.20 accredited

Extensions:
BCOM - history / FC functions
MBSTREAM - caters for up to 30,000 alias names
MBCSV - export batch schedule to a spreadsheet
MBUSERHK - review & maintain MB Security database
WATCHER - alternate collector option
User Authentication Checkalert if user id does not exist




Reflex 80:20

Version 4.7/M released

H06.20 accredited

Extensions:

e Disk Monitoring(l/O times)

 TCP/IP(Subnet M-State monitoring)

e File Monitoring(Increased limits to number of files)
 Web based / Java front end development underway




TLX Reactor

« BASE24 Classic version 5 (or better) compatible

Utilises core TLF (ATM) & PTLF (POS)
database transaction schemas

» Bespoke Classic development

If the standard ACI schemas have been changed
by the customer

 BASE24-eps — extracts customised XML feeds from
ACI Online Extract Interface (EE-SE415)
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“Seeing the Bigger Picture”
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How to achieve the Bigger Picture?




By “Vertical Management”

Managing:

 HP NonStop

o Linux

e Unix

 Other platforms
* Networks

e Events

e Logs

* Processes...




* And “Horizontal Management”

Manage & measure:
* Payment flow
» Transaction flow

Payment / Transaction

WEBSPHERE HP - WEBSPHERE
MQ NONSTOP 1EM UNIX MQ




Provide areal-time
management
framework to:

» Monitor

» Track & Quantify
the transaction flow

* Measure ‘normality’

* Be the first to know
when it goes wrong!

Obiject Status

Every Transaction

Rusiness Behaviour




“Be the first to know”




POS Bottleneck POS VISA Transaction Approvals
Down

A major building society was taken out Transaction approvals were reduced by
of a key market for over three hours 10% for several hours.

because its EMS log files resident on

the same PTLF transaction log file, Cause was due to 1in 8 VISA

created disk I/O contention, resulting interchange processes ignoring

In a severe drop in POS approvals. transactions. An EMS event was
Issued indicating a problem but was
not spotted.

Transaction throughput was up but 1 in
8 times the transaction was ignored,
causing the customer to retry the
transaction.




In both cases:
* The reputation of the institution suffered

* The only true perspective would have been that
seen by the business user, private, or corporatemer

* You cannot possibly foresee all the events
e But you can see & monitor the transactions!




“A Solution”




A Solution

Data

Source

I

* Payments

* Transactions

* Hardware

* Processes

* Logs

e Events

e Queues...

\

J

I

Extraction Layer (Runs on multiple platforms)

* Less than 5% impact

* Includes HP NonStop EMS extract subsystem
* Also XML-based extraction subsystem



A Solution

~ SENTRA Monitoring / Tracking

Data Reaction
Source

* Payments

» Transactions

* Hardware Data extraction options:
:Eg;zesses - Live Application in real-time
e Events * Replicated / DR data

 Queues... e Data extraction can be ‘throttled’ back




“Seeing the Bigger Picture”

IN action




Logll-

LAPS
(Logica All Payments Solution)

Caters for all payment types:

» Retail, Domestic, International,
Urgent/Timed, Single, Mass

 Single & Large batch volume
payments

» High Care (High Value, Wholesale
Payments)

Insider BAM

» Based on the Sentra architecture
* Integrated with LAPS

* Rules based alerting

* MQ & JMX Counter monitoring

. SENTRA Server .

astPipe (IP Transfe

SENTRA Extraction Layer

Queues and Tranasctions

Logica LAPS International Payments System




Logica -

Insider BAM

Displays current state of
individual MQ queues
and is accessible from
the main LAPS
application.

Rule violations such as
“number of payments in
queue > 3” will cause

the relevant Queue icons
to flash.

-LAPS High Care Payment Suit




Insider BAM

Displays current state o
individual JMX
Counters.

Drill into each Counter

to reveal Payments
status and if necessary
correct the error, e.g.
invalid payee,
institution.




BASE24 Classi& BASE24-eps
Based on our Sentra architecture
Provides real-time monitoring

Transaction data centrally maintaine
in TLX Reactor

Analysis performed to produce:
» Service Level Alerts

» Hypervisors

» Dashboards

* Ml Reports

* Query Engine

« Comparative Analysis




BASE24-Classic monitoring

 Extraction Layer runs on NonStop nodeg
» Transaction data extracted offline

* Rules & Triggers configured

» Real-time graphical views created

* Displays health for areas such as:

BASE24 / Interchange response
times

Transaction Approval / Denial

rates

XPNET component status
Health of hardware and software
Comparative alerting

View by Retailer & Card Type

» Query ALL Transaction fields via SQL
Query engine (No limited ‘Green Screen

* Ml Reports (No Enforms)




BASE24-eps monitoring

» Extracts customised XML feeds from AdQ
Online Extract Interface (EE-SE415)

* Feeds imported into the XML monitoring
module of TLX Reactor

* Once imported, users can monitor Jour
Files using TLX Reactor

Hypervisors
Dashboards

Query Screens
MI Reports

All, as they can for BASE24
Classic

* By using the EE-SE415 extract fcTLX
Reactor, users are protected from Journ
File changes to tokens, occurring from
release to release of BASE24-eps






















Monitor your systems hardware & performance
Monitor your events, files & logs

But also monitor your ‘service’...

* Monitor your Payments, Transactions, Queues iktnea

e Your BASE24 POS/ATM transactions from both Class
and eps flavours

« TLX Reactor BASE24-eps monitoring not subject to
schema changes by ACI

« XML monitoring also available for STAR
* Minimal overheads
e All processing performed ‘off-line’
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